
 
 

MERCHANT FLUSH BULKHEAD INSTALLATION 
GUIDE 

Product codes: 09781, 09782, 09783 

 
Class I, 230V~/50Hz.  Max 25W.  Takes 1x G9 lamp (not included). 
IP64 - for outdoor use. 

⚠️ Electrical Safety Warning 

●​ Always disconnect the main power before starting any electrical work. 
●​ Ensure the installation site is isolated and safe. 
●​ All work must comply with IET Wiring Regulations (BS7671). 
●​ If the product is not double insulated, it must be earthed. 
●​ Electrical installations should be carried out by a Competent Person or 

someone with relevant experience, and in accordance with the appropriate 
Competent Person Scheme. 

●​ The circuit must be protected by a Residual Current Device (RCD) that is 
functioning correctly and has been tested by a qualified electrician. 

●​ Before installing the lighting unit, consult safety guidance from the Health and 
Safety Executive. 

❗ Installation Instructions 

IMPORTANT: If you are unsure at any point, STOP and seek professional assistance. 
Do not proceed unless you are confident. 

1.​ Use a screwdriver to remove the screws connecting the lamp cover (net) to the 
base. 

2.​ Open the base to access the internal wiring and locate the rubber grommets. 
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3.​ After marking and drilling your chosen spot, carefully insert the wall plugs. 
4.​ Mount the base to the ceiling, securing it with the plugs, rubber grommets, and 

screws. 
5.​ Ensure the rubber is centered and that the hole is slightly smaller than the 

rubber for a snug fit. 
6.​ Attach the lamp to the base. 
7.​ Align the rubber between the base and the lamp cover before securing it. 
8.​ Double-check that the rubber remains properly centered. 
9.​ Confirm the glass and rubber are securely installed. Tighten the screws 

gently—first to the right, then to the left—to ensure the rubber is evenly 
compressed. 
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